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WorkAbility Qld — Mackay NDIS Region Workforce Profile

This Local Workforce Profile has been developed by WorkAbility Qld for the Mackay NDIS region.
Should you require any clarification of the information contained in this document please email
info@workabilitygld.org.au.
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PURPOSE OF THIS REPORT

This report discusses the population profile of the Mackay NDIS region, comprising the
Local Government Authorities of:

e Mackay
e  Whitsunday
e Isaac

Discussion is aimed at evaluating the demand for and potential supply of workers for the
NDIS rollout in the region, and to highlight any particular areas of opportunity or risk for
delivery of services to participants.

In most cases the profile will discuss the picture of the overall population of these 3 areas.
In the Appendix you can find comparisons of results of key metrics for each of the areas
in order to highlight any particular regional variations.

This report contains statistical data (STAC and DELTA) in relation to Vocational Education
and Training (VET) student enrolments. Permission to publish and distribute to external
parties requires permission from the Department of Education and Training.

In lieu of an executive summary the report will start with a short summary of the main
findings of the report supported by graphs where possible. The body of the report will go
into the full detail and discussion of findings, but this summary may be of more use to
those without an interest in the depth of the detail.
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THE NDIS IN MACKAY REGION - WORKFORCE AND POPULATION

The forecasted number of new workers needed in the Mackay NDIS Region is in the range of 550 - 988

With 10,000 more males than females in the region there is
great opportunity to diversify the workforce and increase
choice for people with a disability.

Female 86,036

Male 96,013

1000 |
B Current Allied Health
Enroled students
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600 students
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Demand for NDIS workers

Support workforce recruitment will need to focus on Aged
and Disabled Carers and Physiotherapists fo bring the
number of workers per 100,000 population in line with
Queensland average.

Aged and Disabled Carers _ I

Physiotherapists . I

Occupational Therapists I I

Speech Professionals and II
Audiologists
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The region is projected to have fewer

cannot be met by the existing than 5 NDIS participants per 100km?2 The
part time workforce, or current NDIS workforce will have to be WI”II’]g and
VET enrolled students in the able to travel large distances to provide
region. services, or creative strategies for service

delivery will need to be developed.

Y

Data sources and further graph details and discussion are provided throughout the report.
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MACKAY NDIS REGION POPULATION PROFILE

The Mackay NDIS region population is growing

As at 30 June 2015, the estimated resident population of the Mackay NDIS region
was 182,303 persons, which equals 3.8% of the Queensland population. The
estimated population of the Mackay NDIS region has grown by around 13,836
people since 2010 and the average annual population growth in the region is similar
to Queensland overall which is 1.6%.

Mackay region estimated population Average Annual Population Growth Rate 2010-2015
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Source: ABS 3218.0, Regional Population Growth, Australia, 2014-15

The population of the Mackay NDIS region is young

Mackay region population age distribution compared with Queensiand
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Source: ABS 3235.0, Population by Age and Sex, Regions of Australia, 2014
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The population distribution of the Mackay NDIS region is skewed slightly to a younger
demographic than that of Queensland overall, with 42% of the population under the
age of 30. There is a smaller proportion of the population at the ages associated
with retirement eligibility (60+) than overall in Queensland. At the overall state level,
26% of people are over the age of 55 and approaching retirement eligibility —
comparatively 22% of the Mackay NDIS region population falls into that age
bracket. The median age in Isaac is 4.5 years younger than Queensland overall, but
the Whitsunday population is on average around one year older. Overall the
Mackay NDIS region population is 1.4 years younger than Queensland.

There may be opportunity in the Mackay NDIS region to explore attraction strategies
around the early engagement of this younger cohort. The age distribution of the
workforce would need to be monitored though to ensure that there are sufficient
workers with age and experience to teach and mentor this younger cohort, and ensure
that a career path remains visible and appealing to them.

There are variances between the male and female populations at different
life stages

In the Mackay NDIS region the population of males is noticeably larger than that of
females up until the age of 74, with a noticeable difference at working ages (around
8,255 more males than females in the age group 20-64). Females only start to outnumber
males from age 75.

Mackay region age distribution by gender

/ / /

8,000

7,000
6,000
5,000
4,000
3,000
2,000
1,000
N o PPN

0
OSSN o ALIES gt
SN fﬁfrb R AN AR «‘0/%“ &°
OQ
cb%

® Male EFemale

Source: ABS 3235.0, Population by Age and Sex, Regions of Australia, 2014
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There is an opportunity here for some age and gender specific marketing of the disability
sector as a desirable career path, as well as ensuring that the existing workforce is
equipped to deal with the varying needs and expectations of different employee
cohorts. Targeting new entrants outside of the typical caring profession demographic of
women in their 30s-40s could be an opportunity to increase the diversity of the NDIS
workforce. Given the interpersonal nature of the work this diversity could be of great
benefit for participants in choosing support workers closer to their own demographics.

There is a significant indigenous population
Percentage of population identifying as Aboriginal and/or Torres Strait Islander
Mackay
Whitsunday
Mackay Region

Queensland

Isaac

0

R

A 1% 2% 3% 4% 5%

Source: ABS, Census of Population and Housing, 2011, Indigenous Profile - 102 (usual residence)

Nearly 6,849 people in the Mackay NDIS region identify as Aboriginal and/or Torres Strait
Islander. The Mackay and Whitsunday LGAs both have a higher proportion of Indigenous
people in their population than Queensland overall. This will have an impact on both
the workforce and client base, and consideration should be given to the needs and
expectations of Aboriginal and/or Torres Strait Islander people within the disability sector.
Aboriginal and/or Torres Strait Islander people have been identified as key NDIS
workforce target populations so this represents a great opportunity for the Mackay NDIS
region disability workforce.
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The culturally and linguistically diverse population is a potential workforce
target cohort

At the time of the 2011 Census, Mackay region had 19,913 persons who stated they
were born overseas (11.9% of the Mackay region population), which is a 40%
increase since 2006. Comparatively, in Queensland overall 20.5% of the population
were born overseas and 73.7% were Australian-born. Of the overseas born population
of Mackay region, 594 (3%) state that they cannot speak English at all, or not well.

People from culturally and linguistically diverse backgrounds have been identified as
key NDIS workforce target populations, and Mackay is experiencing growth in its
cultural diversity. There may need to be specific attention paid to the needs of this
cohort, and ensuring that any career marketing and disability support is inclusive
and sensitive to cultural and linguistic needs. However, given that the region is only
half as mulficultural as the Queensland average, this target population may not be
sufficient to close the workforce supply gap.
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WHO WORKS IN THE DISABILITY SECTOR?

For the purpose of this profile and identifying key disability occupations at the LGA level
for Mackay region, core community service occupations have been identified at the
ANZCO 4 Digit Level using ABS 2011 occupation data. These core occupations give a
preliminary scope of the community services workforce most likely to comprise future
employment growth as a result of the NDIS. The core occupations are:

Aged and Disabled carers
Occupational therapists
Physiotherapists

Speech professionals and audiologists

This covers the allied health occupations, and the only other occupational group that
can be clearly identified as relating to disability. It is important to note that it is not known
what proportion of people in these occupations actually works within disability, or across
other sectors, so these numbers should be considered indicative only.

Workers in Disability Related Occupations - Mackay Region

Physiotherapists .

Occupational Therapists l

Speech Professionals and Audiologists I

0O 50 100 150 200 250 300 350 400 450

Data Source: 2011 Census of Population and Housing

People identifying in the 2011 Census as aged and disabled carers are the largest of the
disability related occupations, by a significant margin. The Queensland Market Position
Statement indicates that there are currently 300-450 FTE in the Mackay NDIS region
workforce — this is fewer than the 535 identified in the Census, suggesting that around 56-
84% of the Census identified workers are actually involved in disability work.

Speech professionals are the smallest cohort, which will need to be compared to
forecasted demand in order to determine whether this may have a deftrimental impact
for service provision to people with a disability in the region.
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Workload variations in Allied Health

As a rough indication of the demand placed on workers in the disability related
occupations the following graph will show the number of workers in disability related
occupations, per 100,000 population.

Workers per 100,000 Population — Mackay region compared to Queensland

Physiotherapists . I

Occupational Therapists I I

Speech Professionals and Audiologists II
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Data Source: 2011 Census of Population and Housing

Across all disability related occupations, the workers in the Mackay NDIS region have
more population to serve than found in Queensland overall. The difference is relatively
small in occupational therapists and speech professionals, but considerable in
physiotherapists and aged and disabled carers where there are around twice as many
workers per 100,000 in Queensland overall compared with the Mackay NDIS region.
Obviously not everyone in the region will require the services of a worker in one of these
occupations, but this gives a picture of the differential demand placed on workers in
disability related occupations in the Mackay NDIS region compared with the
Queensland average. This could seriously impact on the ability to attract, and more
importantly retain staff given the geographical distances they may have to travel with
the expected widespread participant population.
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WORKFORCE DEMAND

According to the NDIS Market Position Statement — Queensland , participant numbers will
grow from 48,000 in 2016 to 91,000 in 2019. In the Mackay NDIS Region, participants are
expected to reach 3100 by 30 June 2017. Obviously, this will mean an increase in the
workforce needed to support them. The Statement also highlights that in the Mackay
NDIS region there will be less than 5 participants per 100km? - this will present a significant
challenge to providers who will need to recruit, supervise and develop a geographically
diverse workforce who are willing to travel to respond to the needs of such a
decenftralised participant population.

NDIA have provided workforce projections, which will be used in this report. They have
provided a low and high full fime equivalent (FTE) workforce projection for the region,
and the additional workforce numbers required has been proportionally assigned to the
LGAs in the area in the following table. A calculation has also been done to show what
the total growth in number of workers would be if the current average hours per week of
25 (as reported by Workforce Wizard users) remains.

NDIA Low Projection | NDIA High Projection
25 hrs/week 25 hrs/week

Isaac 36 55 43 65
Mackay 401 610 474 721
Whitsunday 113 171 133 202
Mackay Region 550 836 650 988

This could mean that at the highest projection rates, nearly 1,000 new workers need to
be found for the NDIS in the Mackay region, covering fewer than 5 participants per
100km2on average. This is a significant workforce demand, requiring significant
attraction, retention and capability development work to be undertaken in order to
meet the targets of the Mackay NDIS Workforce Plan.
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HOW CAN WE SUPPLY THE WORKFORCE?

Part time workforce utilisation

Part time workers in disability related occupations - Mackay region

Physiotherapists l

Occupational Therapists I

Speech Professionals and Audiologists I

0 50 100 150 200 250
Data Source: 2011 Census of Population and Housing

In 2011 there were 288 part fime workers in the Mackay NDIS region in the selected
occupations, of whom the majority are Aged and Disabled Carers (245). Other NDIS sites
have expressed the belief that some of the newly required jobs could be absorbed by
existing part time support workers. According to Workforce Wizard national data, the
care workforce averages 25 hours per week — as a basic calculation, assuming an
average 40 hour full time work week, that means there may be an extra 86 FTE available
within the part time Aged and Disabled Carer workforce in the Mackay region' - which
would be nowhere near able to meet even the lowest workforce demand projection
made by the NDIA (550 FTE).

Workforce Wizard data also states that 70% of the workforce are female, and 48% are
over 45 years — traditionally females are more likely to seek part fime work and it may
therefore be difficult to engage this group in extending their work hours. It may also be
challenging to extend the hours of the older age groups who may be in transition to
retirement. This also assumes that every part time aged and disabled carer is working
within disability, which is unlikely to be the case. Demand for disability support is highest
at particular times of day and it is likely this pattern will remain under NDIS. This means
that the extra hours of support may be in demand at peak times when current workers
are already fully deployed.

Even though current part-time workers can help to fill the gap where there are
opportunities to extend working hours, but they are unlikely to meet more than 10% of
the expected demand.

I Calculated as: 15 hours per week unused time x 245 part time workers = 3430 extra hours. 3430 hours / 40
hours per week = 86 Full Time Equivalents
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Casual workers

Workforce Wizard data states that 40% of the workforce are casual, with a 25% growth in
the casual workforce compared with 4% in the permanent workforce. This may be
reflective of the reluctance of providers to recruit until service demand is known, and
using casual employees to fill employment gaps. Again it is dangerous to assume that
these casual employees will want to transition to full time work, or have the appropriate
skill sets to fill the roles required.

For both casual and part time workers there may be cross employment, meaning that
one worker could potentially appear (for example) as a part time worker in 2
organisations, and a casual worker in a third. This would artificially inflate the
employment numbers within the sector, and could also give a false view of part time/full
time/casual employment.

Unemployed people

As at June 2016 there were nearly 5000 unemployed people in the Mackay region, with
1,300 of those long term unemployed. Given that training and qualifications have been
reported as not being as important to recruitment as the correct attitudes, aptitudes and
values, this cohort could be a valuable target group for recruitment.
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GRADUATES IN DISABILITY AND ALLIED HEALTH RELATED
QUALIFICATIONS

Anecdotally we know that training and qualifications are only a part of the match of an
employee to the disability sector. Due to the significant interpersonal nature of the work
some organisations may be more likely to seek certain aptitudes, attributes, attitudes,
values and capabilities in new entrants than formal qualifications.

In 2014/15 there were 210 enrolments into disability related qualifications in the Cenfrall
Queensland DET region (this region contains the 3 Mackay region LGAs). 38% of these
were into Certificate lll in Disability — this is higher than the proportion overall in
Queensland. Given the forecast growth in disability related occupations in the region
may be as high as 1,000 new workers, this level of training supply will not be sufficient to
meet the demand for new NDIS workers.

VET Enrolments in Central Queensland compared with Queensland - 2014/15

CERTIFICATE IV IN DISABILITY _ I
CERTIFICATE IV IN MENTAL HEALTH _ I

CERTIFICATE Ill IN ALLIED HEALTH -I
ASSISTANCE

DIPLOMA OF DISABILITY .

CERTIFICATE IV IN ALLIED HEALTH
ASSISTANCE

0% 10% 20% 30% 40% 50%

The other notable difference for enrolments in Central Queensland is that there are
comparatively fewer enrolments for Certificate IV in Disability and Certificate IV in Mental
Health. There were 83 enrolments at this level in Central Queensland in 2014/15, a slight
decrease from 99 in 2013/14. This may impact the ability of new entrants to the
workforce to work in more specialised areas, and may have an impact on the overall
capability of the new workforce if there are fewer graduates at the higher levels. Further
investigation may be required in order to establish why there was such a change in
recent years, and why the distribution of chosen qualifications varies so much in Cenftral
Queensland compared to Queensland overall.

Certificate lll in disability has now been superseded by Certificate lll in Individual Support,
which is already being delivered in some areas of Queensland.
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Disability
Certificates in Disability

At Certificate lll level, this qualification addresses work in the community and/or
residential facilities under direct or regular supervision within clearly defined organisation
guidelines and service plans. These workers:

e Carry out activities to maintain personal care and/or other activities of living for
people with a disability

e Carry out activities related to an individualised plan
e Report directly to a supervisor and are not responsible for other workers.

Occupational titles may include:

. e Community support e Community house e Home care assistant
e Accommodation
worker worker
support worker
Disability service officer e Support worker e School support officer

e Personal care worker (working with children

with disabilities)

. e Disability support officer e Residential care e Residential care officer

e Care assistant
support worker
e Client assistant e Disability support e Residential cide ® In-home respite care
worker worker

. Family support worker e Residential care officer e Personal care assistant

e Community access
coordinator
e Field officer e Residential cide e Personal care giver

e Community care
worker

At Certificate IV level, this qualification addresses work in residential group homes,
training resource centres, day respite centres and open employment services, other
community settings and clients' homes. These workers:

e Apply knowledge and skills gained through qualifications and/or previous experience
to provide training and support to people with disabilities to enhance their ability to
achieve greater levels of independence, self-reliance and community participation

e Report to service managers and may liaise with health professionals and other service
agencies

¢ May work without direct supervision and may be required to supervise and/or
coordinate a limited number of lower classified workers.

Occupational titles may include:

e Behavioural support e Senior personal care e Employment e Residential care officer
officer assistant coordinator (disability)
« Development officer e Social educator e Job coordinator e  Marketing coordinator
e Social frainer e lifestyle support officer e  Project officer (life

e Disability officer - day

support enhancement feam)

o Disability support e Supervisor e Local area coordinator
officer / worker
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VET Enrolments - Certificate Il in Disability by DET Regions
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VET Enrolments - Certificate IV in Disability by DET Regions
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These are the core qualifications for disability support roles. Enrolments in Certificate Il
have increased over the last 2 years, whereas certificate IV levels have decreased, a
paftern also seen in North Coast, North and Far North Queensland. Numbers are still
relatively low in both, with only 140 enrolments in 2014/15.
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Allied Health

Allied Health Assisting qualifications cover workers who provide assistance to allied
health professionals, including therapeutic and program related support. This work
must be under the guidance of an allied health professional, however supervision
may be direct, indirect or remote, and must occur within organisational
requirements. The worker is required to identify client circumstances that need
additional input from the allied health professional.

Occupational titles for these workers at Certificate Il level may include:
e Therapy assistant » Podiatry assistant e Occupational therapy assistant

e Physiotherapy assistant e Speech pathology assistant e Allied health assistant

Occupational titles for these workers at Certificate IV level may include:

. e Podiatry assistant e Community rehabilitation
e Therapy assistant assistant
«  Physiotherapy assistant e Speech pathology assistant o Dietetic assistant
e Allied health assistant e Nufrition assistant

e Occupational therapy assistant

VET Enrolments - Certfificate Ill in Allied Health Assistance by DET Regions
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VET Enrolments - Certificate IV in Allied Health Assistance by DET Regions
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Allied Health Assistants are more common in aged care and hospital settings,
although the increased demand for Allied Health services predicted under the NDIS
may create the demand for these roles in the Disability sector. Enrolments in these
courses in Central Queensland are low, particularly at Certificate IV level. The lack of
assistant staff could impact the ability of Allied Health Professionals to meet the
increased demand for services. Consideration could be given to developing these
graduates as potential employees in future roles that arise in the disability workforce.

Enrolments in Mental Health certificates in the region are consistent in
number

This qualification covers workers who provide a range of community services
focusing on:

W Rehabilitation and support for people affected by mental illness and psychiatric
disability

() Implementing community based activities focusing on mental health, mental illiness
and psychiatric disability, and

(%) Mental health promotion work.

Work may focus on engaging people with mental iliness in community participation,
prevention of relapse and promotion of recovery through programs such as
residential rehabilitation, work in clinical settings, home based outreach and cenftre-
based programs delivered by community based non-government organisations. This
work may also involve supported employment and programmed respite care.
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Occupational titles may include:

w Community w Mentalhealth ©w Community w Mental health w Mental health
rehabilitation and rehabilitation support worker support worker outreach worker
support worker support worker

VET Enrolments - Certificate IV in Mental Health by DET Regions
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Enrolment numbers have increased over the last 2 years, but remain relatively low.
More work will need to be done in identifying the demand for newly qualified

mental health workers to see if this supply can provide the workers needed within this

area. Peer workers and workers with lived experience is an emerging area of focus
within mental health services, which may be a concurrent source of workforce
supply to be explored. There may also be some cross sector demand for workers in
mental health from Domestic Violence or Housing services for example.
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HIGHER EDUCATION QUALIFICATIONS

James Cook and Central Queensland Universities have campuses relatively close to
the Mackay region and will therefore be highlighted in the following discussions.

Discussion of registered professionals will focus on those in non-hospital settings,
under the assumption that these workers are more likely (but not guaranteed) to be
working in disability support than those in hospitals.

Occupational Therapy is an attractive qualification for students in the
region

Occupational therapists are health professionals trained to assist people of all ages
overcome factors which limit their ability to function in certain "occupational roles".

These limiting factors may have been caused by injury or illness; psychological or
emotional difficulties; developmental delay; or the effects of ageing.

Occupational therapists consider individual strengths, disabilities, goals, and social
and environmental resources, then work to optimise clients' functioning ability and
quality of life.

Occupational therapists work in:
e public and private hospitals;
e country or community health centres;
e rehabilitation units (medical, vocational, psychiatric);
e regular and special schools;
e consultation services;

e special centres providing development and training for persons with a social,
intellectual or physical disability;

e independent living centres;

o workplace health and safety units;

e nursing homes;

e psychiatric clinics and hostels;

e residential and rehabilitation centres for people with an intellectual disability;
e cenires of tertiary education;

e research institutions;

e private practice.

This shows that there are a wide range of alternative specialisations in occupational
therapy, not just disability services. It is not known what proportion of occupational
therapists in this region actually work within disability, but given the diversity of
possible career pathways within this area we assume that not all those graduating or
registered within this occupation will move on to work in disability.
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Occupational Therapy Enrolments by University in Queensland
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Occupational therapy enrolments at James Cook University are consistently high
(and increasing) in the last 2 years. If all enrolled students complete their course,
there will be around 600 graduating occupational therapists in 2017-18 — a significant
increase from the 100 in the last 2 years. Central Queensland University has very low
enrolments in Occupational Therapy, resulting in very low supply of newly qualified
OTs in the coming years.

Number of registered Occupational Therapists by practice setting in the Mackay Region
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Source: Health Workforce Australia, Health Workforce Data , http://data.hwa.gov.au/webapi

There was a small decrease (3) in registered occupational therapists in non hospital
settings in the Mackay Region between 2013-2014. This implies that there may not be
much regional retention of new graduates, as you may expect that the numbers
would be increasing at a greater rate if graduates were staying in the region to
work.
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New graduates will also need supervision and on the job experience with more
experienced therapists before they are able to manage a significant caseload.
There were 79 registered Occupational Therapists in the Mackay NDIS region in 2014.
If there are to be more than that number of graduates just from James Cook
University each year, there may be an issue with providing sufficient supervision and
mentoring/development — this could be driving low retention numbers of new
graduates. Students are also a useful way to extend the allied health workforce.

Speech Pathology enrolments are consistent

Speech pathologists assess and treat disorders of communication in areas such as
speech, voice, language and fluency.

Clients include children who fail to develop normal communication and people who
acquire communication problems as a result of disease or injury such as stroke. A
person's ability to communicate may also be impaired because of disabilities such
as hearing loss, brain damage, intellectual disability, stuttering, malfunction of the
speech or respiratory organs, or emotional disturbances. In addition, speech
pathologists work with clients who have feeding or swallowing problems.

Speech pathology is closely associated with medicine, education and rehabilitation.

Speech pathologists work in:
e General, paediatric and geriatric hospitals;
¢ Community health centres and agencies;
e Rehabilitation units;
e Preschools, kindergartens and childcare programs;
e Centres for the hearing impaired and intellectually disabled;
e Private practice;
e Industrial and government institutions.

Again this demonstrates the diversity of possible speech pathology career paths,
and therefore we cannot assume that all graduates will move into disability support.
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Speech Pathology Enrolments by University in Queensiand
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The number of enrolments at James Cook University has remained relatively
constant at around 160 for the past 2 years, and numbers at Central Queensiand
University (though increasing) are low. More work will need to be done to establish
whether this number would be sufficient to meet the speech therapy needs in the
Mackay NDIS region. Again if this is not enough to meet demand, the larger cohort
of students at the University of Queensland could potentially be a target for
recruitment.

Registration data for speech pathologists is not available, and therefore not
discussed here.

Enrolled physiotherapy students may struggle to find appropriate
supervision

Physiotherapy is concerned with the promotion, maintenance and restoration of
health and the prevention of disability, in people of all ages. Physiotherapists
optimise potential ability, physical function, independence and quality of life
through rehabilitation practices.

To achieve this, physiotherapists require an extensive understanding of physical,
structural and physiological aspects of human form and movement, as well as
factors relating to human functioning and the acquisition of skill.

Physiotherapy often involves promotion of motor development and coordination,
physical methods to control pain, therapeutic exercise for impaired muscle systems,
assisting in the physical management of the cardio-respiratory system, or improving
balance and motor conftrol for better performance and function.
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Physiotherapists can work in:

e Hospitals;

¢ Community health centres and agencies;
e Rehabilitation units;

e Sports physiotherapy;

e Manipulative physiotherapy;

e Paediatrics;

e Obstetrics;

¢ Orthopaedics.

Physiotherapy Enrolments by University in Queensland

James Cook Cenfral Bond University Griffith The University of
University Queensland University Queensland
University

m2013 m2014

Physiotherapy is a popular subject across Queensland, reflected in the number of
enrolments in both James Cook and Central Queensland universities. However, with
only 120 registered physiotherapists in the Mackay NDIS region compared with
almost 600 enrolled students in 2013-14 there could be a serious issue with supervision
and mentoring.
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Physiotherapy Completions by University in Queensland
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Number of registered Physiotherapists by practice setting in the Mackay NDIS region
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Completions gives an indication of the number of students graduating and moving
on from University. There were around 100 physiotherapy completions in 2013-2014
from James Cook University, but as the number of registered physiotherapists in non
hospital settings has not increased by similar numbers there may be a challenge with
retaining graduates in the local areq, particularly if there are not enough registered
physiotherapists to provide ongoing professional development and supervision for
recent graduates.
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IS THIS ENOUGH TO MEET PROJECTED DEMAND?

Workforce projections from NDIA put the minimum number of people who need to
be newly recruited into disability services in the Mackay region at 550, and by
calculating the FTE from current average weekly hours, the maximum could be
around 1,000. The report above has discussed some potential sources of new
workers in the area.

Demand and Supply Projections
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If it were possible to leverage the underutilised part fime workforce, and if all
currently VET enrolled students chose to stay within the Mackay Region and work in
disability services, this would meet around half of the minimum demand projection. If
all allied health enrolled students from local Universities chose to move to the
Mackay Region and work in disability services then that would be sufficient to fully
satisfy the maximum demand. However, many of these Allied Health students are
not in the Mackay NDIS region and a large proportion will work in other sectors. Also,
the largest proportion of the workforce growth is likely to be in disability support roles
rather than Allied Health Professionals.

These are huge '‘ifs’, and this is a highly unlikely scenario. Strategies that focus on
extending working hours, and retention of current students will go some way to
closing the demand/supply gap, but there will need to be a significant focus on
recruitment — with the caveat that this cannot disadvantage the NDIS rollout across
the state (i.e. aiming to recruit from other geographical areas just displaces the
problem rather than solves it).
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For further discussion of strategies and activities being developed and rolled out in
the region, please see the Mackay Region NDIS Workforce Plan.
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DATA NOTES

ABS population data
Regional Population Growth, Australia 2013 -14 (ABS Cat. No. 3218.0)

This data source contains estimates of the resident population of Statistical Areas
Level 2 to 4 (SA2s - SA4s) and Greater Capital City Statistical Areas (GCCSAs) of
Australia.

Population by Age and Sex, Regions of Australia, 2014 (ABS Cat. No. 3235.0)

This data source contains estimates of the resident population of Statistical Areas
Levels 2 to 4 (SA2s - SA4s) and Greater Capital City Statistical Areas (GCCSAs) of
Australia as at 30 June 2001 to 30 June 2014, by age and sex.

The estimates in this issue are final for 2001 to 2011, revised for 2012 and 2013, and
preliminary for 2014.

ABS Census Data
The most recent Census of Population and Housing was conducted on 9 August
2011.

STAC Training Data

STAC Data
¢ Some students will have not given adequate address details to map them to a
DET Region,

o Students with overseas or residential addresses outside of Qld do not map to a
DET Region, these students will be mapped to Unknown/Interstate.
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DATA REGIONS AND MAPS

Queensland Government Statistician’s Office

Map of Queensland Local Government Areas (LGA), 2014
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Great state. Great opportunity.
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Department of Education and Training Regions
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Source: http://education.gld.gov.au/hr/recruitment/teaching/locations.html
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APPENDIX - LGA LEVEL DATA FOR KEY MEASURES

Estimated resident population 2015

Mackay 123,724

Whitsunday 34,312

Isaac 24,267

0 20000 40000 60000 80000 100000 120000 140000

Source: ABS 3218.0, Regional Population Growth, Australia, 2014-15

% of population over 45 years of age
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Source: ABS 3235.0, Populatfion by Age and Sex, Regions of Australia, 2014
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% of population 25-44 years of age
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Median Age
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Queensland 36.8
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Source: ABS 3235.0, Population by Age and Sex, Regions of Australia unpublished data and Queensland Treasury estimates
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Percentage of population identifying as Aboriginal and/or Torres Strait Islander

Mackay 4.4%

4.2%
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Mackay Region 4.1%

Queensland 3.6%

Isaac 2.7%

0% 1% 2% 3% 4% 5%

Source: ABS, Census of Population and Housing, 2011, Indigenous Profile - 102 (usual residence)

Percentage of population born overseas
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Source: ABS, Census of Population and Housing, 2011, Basic Community Profile - BO? (usual residence)
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Qld

WORKABILITY

Building Tomorrow’s NDIS Workforce

www.workabilityqld.org.au
e info@workabilitygld.org.au

Consortia Partners:

Community Services Industry Alliance — (07) 3180 1360
Health and Community Services Workforce Council — (07) 3008 3644
National Disability Services Queensland - (07) 3828 2400
Queensland Council of Social Services — (07) 3004 6200




